
BASIC RESOURCES

Quick 
Resource 

Guide

Open Monday-Friday 

7:45am - 12:30pm

SHOWERS

Open 7:45am – 11:30am

First come, first served.

In the morning, line up on BLUE LINES spray 

painted on the sidewalk along Gravier Street.

TELEPHONE ROOM

Open 8:00am-12:15pm.  

Each guest can use the phone for 20 

minutes at a time.

Guests who need more than 20 minutes, 

sign up with Eva for an appointment 

during morning open hours.  

PHONE CHARGING LOCKERS

Open 8:00am-12:15pm

Space is limited.  

First come, first served.

Phones must be picked up by 12:15pm or 

else they will not be accessible until 

the next business day.

COURTYARD

Open 7:45am – 2:00pm
Access electrical outlets, wifi, and

1-on-1 assistance with small tasks.

.

SOCIAL SECURITY
400 Poydras Street, Suite 500

(855) 257-0984

LOUISIANA MEDICAID
1450 Poydras Street

1-888-342-6207

FOOD STAMPS
2601 Tulane Ave

(888) 524-3578

DIRECT EXPRESS
1-866-606-3311

SOUTHEAST LA LEGAL 

SERVICES
1340 Poydras St, Suite 600

(504) 529-1000

START CORP
701 Loyola Ave

(504) 558-9595

FAMILY JUSTICE CENTER
701 Loyola Ave

(504) 592-5400

CRISIS: 383-6503

TRAVELER’S AID
1530 Gravier Street

(504) 658-2944

GRACE AT THE GREEN LIGHT
1526 O.C. Haley

(504) 239-4544

UNITY
2407 Baronne St

(504)899-4589

For families: (504) 356-1859

Harry Tompson Center

at the Rebuild Center

1803 Gravier Street



EMERGENCY 

SHELTERS

MEDICAL/

MENTAL HEALTH/ SUBSTANCE 

USE RESOURCES

FOOD RESOURCES

MEALS:
Lantern Light
1803 Gravier St
● Monday-Friday

● Snack, 9:00-9:30am 

● Lunch, 1:00-1:30pm

Grace at the Green Light
1526 Oretha Castle Haley Blvd
● Daily, 7 days per week 

● Breakfast, 6:30-7:15am

St Jude Community Center
400 N. Rampart St
● Monday-Friday 

● Bagged lunch, 9:00-11:30am

Santosha Blue Bus
1100 block of Oretha Castle Haley
● Sundays

● 10:00-1:00pm

FOOD PANTRIES:
Lantern Light
1803 Gravier St
● 1st & 3rd Friday of each month

● 1:00-1:30pm

● Must have ID/lease/verification 

of income (if first time)

*For the nearest food pantry to 

you, call 211 and give them your 

zip code and ask for food pantry 

assistance 

City Shelter
1530 Gravier St

(504) 517-1815

● Men, women, & pets

● Call to see if they have 

bed available 

New Orleans Mission 
1130 O.C. Haley

(504) 523-2116

● Men & women

● Check in 4:00-6:00pm 

daily

Salvation Army 
4500 S. Claiborne

(504) 899-4569

● Men & women

● Check in 4:00-6:00pm 

daily

Ozanam Inn
2239 Poydras St

(504) 523-1184

● Men & women

● Check in 4:00pm daily

Covenant House 
611 N. Rampart St

(504) 584-1111

● Youth (16-22)

● 24/7

UNIVERSITY MEDICAL CENTER 

(UMC)
2000 Canal St, (504) 702-3000

TULANE HOSPITAL
1415 Tulane Ave,(504) 988-5166

HEALTHCARE FOR THE 

HOMELESS
1530 Gravier St, (504) 658-2936

2222 Simon Bolivar Ave, 

(504) 658-2785

METROPOLITAN HUMAN SERVICES 

DISTRICT

2221 Phillip St, (504) 568-3130

CRISIS: (504) 826-2675

CRESCENT CARE
3308 Tulane Ave, (504) 207-2273

ODYSSEY HOUSE
2700 S. Broad, (504) 821-9211

BRIDGE HOUSE
4150 Earhart Blvd, (504) 821-7120

RESPONSIBILITY HOUSE
1799 Stumpf Blvd, (504) 367-4426

CREED GROUP 
2235 Poydras St, (504) 367-4426
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